ROLANDA MATtHEWS, RN | 702.793.0886 | Sunshine89012@yahoo.com. 
| Page 2

ROLANDA MATtHEWS, RN
Henderson, NV 89002 | 702.793.0886 | Sunshine89012@yahoo.com |
REGISTERED NURSE
A highly enthusiastic Nurse Professional with years of experience delivering comprehensive and compassionate patient care. Extensive training and acumen for an emergency, elderly, mental health, long-term treatment, wellness coaching, and preventative medical practice. Qualified and experienced RN Case Manager with experience advocating for optimal patient care. Demonstrates strong critical thinking, decision making, problem-solving, time management, multi-tasking, and communication skills. Seeking an opportunity where acquired skills and education will be utilized toward growth and advancement. 


CORE PROFICIENCIES
BLS |Patient Advocacy | Team Collaboration Skills | Discharge Planning | Patient Privacy
Time Management | Organizational Skills | Patient Care | Communication Skills| Nursing 
EMR Systems |Case Management |Multicultural Competency| Strong Work Ethic.
Professional Experience
Spring Valley Hospital                                                                                                                                       11/2020 to Present
Inpatient Case Manager 
· Utilize community resources to support patient’s post hospital needs. Documents choice in available resources 
· Initiate and coordinate a multidisciplinary team approach to care management which includes patients, payors and providers across the care continuum

· Evaluate patients comprehensive medical and social support and devise a comprehensive plan of care to support patient’s self management of condition(s), arrange for services and ensure continuity of care at optimal levels

· Enhance and continuously improve communication and collaborative relationships with multi-disciplinary healthcare team including payors and providers
· Act as patient advocate protecting privacy and confidentiality issues
· Organizational skills with regard to time management, task prioritization, and integration of information from variety of sources  

· Effectively manages assigned caseload within company and regulatory guidelines
NaviHealth
12/2015 to 6/2020
Inpatient Care Coordinator 
· Collaborated with Dignity Health Hospital Nursing staff and Care Coordination team as an Inpatient RN Care Coordinator, managing Medicare Bundle Payment patients (BPCI) in effort to decrease hospital readmissions and rehab over-usage

· Assessed hospitalized patient upon admission to identify the need for chronic care management
· Assisted patients and family members with psychosocial and/or behavioral health care needs 

· Addressed end of life care options, hospice and palliative care with patients and family members
· Provided telephonic post discharge calls to support patients in the home setting
· Assisted patients with making outpatient hospital follow up appointments

· Created weekly/monthly reports for tracking purposes with Word & Excel
United Health Group
4/2011 to 6/2015 
Anticoagulation Case Manager

· Coordinated and supervised quality patient care for anticoagulation patients. 
· Enrolled and educated patients on their diagnosis, diet, lab results and anticoagulation 
medications
· Evaluated INR results, identified risk factors, and facilitated brief interruptions in therapy across various disciplines and venues
· Developed and implemented a plan of care for patients and maintained a positive open communication with clients, families, and primary caregivers
Health Care Partners of Nevada
5/2009 to 5/2010 
Practice Manager/ Care Coordinator
· Managed daily operations of the physician office including staff scheduling, cash reconciliation, and charge entry
· Utilized resources for financial outcomes and budgeted financial report
· Verified patient insurance information and addressed common medical or insurance questions via phone and/ e-mail

· Hired, trained, and supervised LPN staff 

· Promoted safe quality cost-effective care
· Coordinated wellness events to introduced clients to new services and the benefits of care

Centennial Hill Hospital
8/2008 to 4/2009
Registered Nurse
· Supervised/oversee LPN’s
· Took charge of assigning patients, reviewing records to assess their medical conditions, and directing 
the physician to schedule therapy as necessary

· Instructed patients on their disease process, treatment, and care plan to enhance their quality of life and promote a positive attitude

· Precepted nursing students and nurse externs
· Managed patient care as well as medication, orders, and treatments
· Diligently planned, coordinated, and executed quality nursing care for assigned patients simultaneously while constantly communicating with staff including other nurses, doctors, and technicians

Sunrise Hospital
3/2006 to 5/2008
Registered Nurse
· Supervised/oversee LPN’s

· Coordinated with interdisciplinary team members to develop a safe discharge plan for hospitalized patients
· Gained extensive experience in collecting and procedurally assessing data focusing on different aspects of health
· Established and maintained a long-term, quality relationship with relatives of the patient to effectively 
communicate every important aspect of health care

EDUCATION AND TRANING
B. S. N. in Nursing– Western Michigan University 
