LUCINDA
ROWAN

Student

PROFILE

My preferred name is Lucie. | am a hard-working, efficient high

school student currently looking for a casual job for weekends

CONTACT ME and holidays. | have held two casual positions previously and
enjoy working with people. | particularly enjoy providing excellent

customer service. | take my work commitments seriously and

¢ 0480137108 am always reliable and on time for my shifts. | take great pride in

completing all tasks to a high standard.

&4 lucinda.rowan09@gmail.com

89 Bainbridge Drive,
¢ Pullenvale, Queensland WORK EXPERIENCE

Crew Member

Jan 2024 - Present
McDonalds Indooroopilly Coonan Street

EDUCATION

e Serve customers at the front counter, including accurately
taking orders and payments.

Secondary School

* Somerville House, Southbank e Prepare menu items such as fries, frappes, coffees.

e 2022 -2027

e Cleaning at close of day, including sweeping floors, taking
apart different stations for washing, mopping, restocking
fridges and food stations, removing rubbish.

SKILLS

. . . e Deal with customer complaints in a professional and calm
¢ High-quality customer service

manner.
e Efficient and reliable

e Always prepared and happy to work later if required.
¢ Excellent attention to detail

Assistant
e Good time managment 2022- 2024
The Powder Room, Hair and Makeup

e Prepare foils for hair colouring, using correct

EXTRA CURRICULAR technique and folding methods.

e Air Force Cadets CERTIFICATES

Goal Keeper for University of
Queensland Football Club Under RSA (Responsible Service of Alcohol)

15s MJL e Issued by Clear to Work
e Certificate Number ((07222753)

REFERENCES

Completed Bronze Duke of
Edinbrugh Award

Halfway through completing

Silver award Karen Sargaison

CEO of the Powder Room, Hair and makeup

School Gymnastics, football, cross
country and AFL

Phone: 0417 630 643

Email: info@brisbaneheadshots.com.au




