Jade D. Hamdan

(734) 358-7548 ¢ hamdanja@msu.edu
www.linkedin.com/in/jade-de-hamdan-31b813200

EDUCATION

COLLEGE OF SOCIAL SCIENCE, Michigan State University

East Lansing, MI

Bachelor of Art (Psychology) May 2024
e  Minors in Leadership of Organization & Human Behaviors and Social Services
e Cumulative GPA: 3.68

MSU Evans Scholars — Four-year full tuition and housing scholarship

PROFESSIONAL EXPERIENCE

CADDIE
Walnut Creek Country Club — South Lyon, Michigan May 2016 — July 2022
e Started an initiative to generate more interest in participating in the caddie program.
e "Honor" Caddie - Highest Ranking Caddie
o Guided golfers on the course
o Assisted in manual labor
o Extensive knowledge of the game, course, and clubs

TEAM LEADER — LOCATION LEADERSHIP

Cedar Point Amusement Park — Sandusky, Ohio May 2022 — November 2024
e Tasked with supervising the daily operations of my location, including overseeing associate shifts,

breaks, and performance.

Managing the ride’s daily operations — paperwork, down time, guest situations and concerns, etc.

Training associates to perform above the standards of performance daily.

Enforced safety guidelines per manufacturers and iROC policies.

Ensured the safety of each guest and associate at my location.

PROFESSIONAL ACCOMPLISHMENTS
e Helped create an initiative to bring funding to all Evans Scholars chapters for Diversity, Equity, and
Inclusion.
e Helped create a quality caddie program at my country club.
e Awarded “Crew of the Year” from the Ride Operations Department 2022
Awarded the Core Values award from Cedar Fair for Inclusiveness, Integrity, and Courtesy.

LEADERSHIP EXPERIENCE
e VP of Diversity, Equity, and Inclusion, MSU Evans Scholarship Chapter 2021 - 2023
e VP of Haven House Association 2021 -2022
o  Wellness Chair, MSU Evans Scholarship Chapter 2020 - 2021

SKILLS/CERTIFICATIONS
e International Ride Operator Certification (iIROC)
e Trainer Certification (iIROC)
e LinkedIn Certifications
o Diversity, Inclusion and Belonging
o Moving DEI from Intention to Impact with Ruchika Tulshyan
o Understanding and Supporting LGBTQ+ Employees




