GIORGIO GAGLIARDO
+39 3332904655 / giorgiogagliardo97(@gmail.com / LinkedIn / Instagram / Corso Vittorio Emanule II 96, Torino, Italy

EDUCATION

American University of Rome, AUR

Degree in Communication with Minor Degree in Marketing Rome / August 2016 - January 2021
Thornton Academy / USA
Senior High School Diploma Saco, Maine USA / August 2015 - June 2016
European High School Vittoria, Turin
Maturita, Diploma - Commercial & Law Turin / June 2015
Centro Teatro Attivo Academy for Diction & Acting Milan / September 2023 — May 2024
WORK EXPERIENCE
I Love Models Management (Agency): Model (Catwalks, Campaigns, E Commerce, Publicity Spot)
. Dolce & Gabbana, Giorgio Armani, Alfa Romeo, Colmar, Luigi Bianchi, Brooks Brothers, Replay, Paul&Shark, Camicissima, Impulso
Rehash, Replay, Harris Wharf, Atpco, Canali, Pupa Christmas, Tombolini and many others....
Present Day
Marketing & Co ication Advisor / Busi Plan Developer
. Marco Castelli Collection Marketing & Communication Advisor and Brand’s Business Plan developer
. Business Plan developer for Rivieraclick start-up digital platform
. Business Plan developer & Marketing Advisor for MD Model Academy
. Overseeing Marketing, Communication & Graphics strategy for ILove Models Management website
Present Day
Disney Cruise line: Merchandise Sales Associate
. Part of the Opening Team of the newest member of the Disney Cruise Line fleet: The Disney Wish
. Interacting and engaging with Disney Cruise Line Guests to provide the best customer experience and service
. Working in indoor and outdoor retail locations, such as Castaway Cay, Disney'’s private island
. Daily operations involving guaranteeing Best Guest Satisfaction and Problem Resolution by always keeping in mind and demonstrating the
Five Keys
. Supporting the Mickey’s MainSail store while in charge of the store stockroom for hardline merchandise
. Maintaining appropriate Stock levels in the Retail locations

Disney Cruise Line Bahamas / May 2022 — November 2022
Liola Cosmetics: Sales Agent

. Supporting Liola premium and all-natural cosmetics sales and market development

. Establish strong relationships with new customers with the purpose to create trust relations
. Strive to improve customer satisfaction through excellent customer service

. Face to face interaction with possible customers following the correct target protocol

Turin / March 2021- Feb 2022
Qooder Swiss Administration: Pavilion Supervisor at Eicma Motor Show, Milan
. Handled the Pavilion at the Motor Show

. Advanced Trained and Supervised staff and models to provide Product Knowledge, proper Engagement, and Assistance to visitors
. Interacted with potentials customers for personal contact data.
Milan / November 2019

Disney International Program: Cast Member at Epcot Merchandising, Walt Disney World

. Handling and Selling Disney merchandise in indoor and outdoor areas

. Explaining, Demonstrating and Performing Italian native culture for the guest interest

. Interacting, Approaching, and Engaging with guests to support any of their possible needs

. Safety, Courtesy, Inclusion, Show and Efficiency assimilated to provide complete Guest Satisfaction for their Memorable Disney Experience

Orlando, FL / May 2018 - June 2019
Staff and Counselor at XUK, Summer Camp, England

. Overlooked, Entertained and Interacted with kids of different ages.
. Organized sports and recreational activities
. Provided care and Psychological Support, co-lead field trips in London and theme parks, and airport drops and pickups.

England / July 2017 - August 2017
LANGUAGE & SKILLS

Languages

. ltalian, Native Speaker, English, Native Speaker, Spanish, Basic
Skills Courses

. Public Speaking, Speech Making, Decision Making, Problem Solving, Leadership, Face to Face Interaction
Sports

. Competitive Spirit Swimming, Skiing, Volleyball, Soccer, Basketball

EXTRACURRICULAR ACTIVITIES

. TV commercial Ad Pupa Christmas / Milano 2024

. Theatrical actor: Novecento by Alessandro Baricco, Centro Teatro Attivo / Milan 2024

. Appearance in the TV-Series Blocco 181 / Turin 2023

. Feast Meeting Representative of the Merchandise Team onboard the Disney Wish / Disney Wish — Bahamas 2022

. AUR Activities: 50" anniversary support for sponsorships purposes / Roma 2019

. Theatrical actor: Count Ulrich on Den Lille Havfrue by H.C. Andersen, Liceo d’Arte e Spettacolo Teatro Nuovo / Torino 2015
. Extra: Vittoria School billboard and newspaper recruiting advertising campaign / Torino 2015

. TV commercial Ad Johnson & Johnson la tua miglior difesa - Gigi Buffon, World Soccer Championship / Torino 2014

. Cinema appearance on movie Fuga di Cervelli by Paolo Ruffini / Torino 2013

. Theatrical actor: D’Artagnan on The Three Musketeers by A. Dumas, Fondazione Teatro Giovani / Torino 2013

. Theatrical actor: Revolutionary Boy on Viva Verdi Italian Renaissance piece by P. Scotti, Theatre S. Saturnino / Roma 2012
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