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Col labsnc@gmai l .com

C O N T A C T

P E R S O N A L  S K I L L S

Strong Communicat ion

Creat ive Problem so lv ing

Time Management & organ izat ion

Team co l laborat ion

Leadersh ip

S O F T W A R E  K N O W L E D G E

Canva & Capcut

Adobe L ightroom

Tiktok Creator  Tools

Not ion & Te l lo

Zoon & Microsoft  Teams

E X P E R T I S E

Dig i ta l  Market ing & Onl ine
Sa les Funne ls

Graphics Des ign

Sa les & Customer Serv ice

Pro ject  Management

PERSONAL PROFILE

Bi l ingua l  market ing manager wi th hands-on exper ience in  soc ia l
media management ,  sa les ,  and content  creat ion .  Pass ionate about
he lp ing brands and ind iv idua ls  grow the i r  on l ine presence through
strateg ic ,  authent ic  d ig i ta l  market ing .  Sk i l led in  c l ient
communicat ion ,  v isua l  branding ,  and gu id ing others through the
bas ics of  on l ine bus iness and soc ia l  media monet izat ion .  Known for  a
st rong work eth ic ,  a  co l laborat ive approach ,  and a deep interest  in
empower ing others through d ig i ta l  educat ion .

EDUCATION

S T U D E N T :  B A C H E L O R  O F  A R T S  I N  C O M M U N I C A T I O N S  A N D  M A R K E T I N G

Wingate  Univer s i ty ,  Expec t ed  Graduat ion :  May,2027

WORK EXPERIENCE

H E R D I G I T A L E R A N C

F O U N D E R  &  S O C I A L  M E D I A  M A R K E T I N G  M A N A G E R

Augus t  2024-  Pre s ent

Founded and lead a soc ia l  media market ing agency he lp ing loca l
brands grow the i r  on l ine presence.
Created and taught d ig i ta l  income courses on af f i l i a te market ing ,
PLR,  pr int-on-demand,  and h igh-t icket  sa les .
Mentored young women in bu i ld ing on l ine bus inesses through
content  st rategy and p lat form growth on T ikTok ,  Instagram,  and
Pinterest .

F A M I L Y -  O W N E D  A U T O  S A L E S  B U S I N E S S

M A R K E T I N G  C O O R D I N A T O R  &  S A L E S  R E P R E S E N T A T I V E

January  2024-  Pre s ent  

Managed veh ic le sa les and customer interact ions f rom inqu i ry  to
c los ing .
Promoted inventory v ia  d ig i ta l  market ing and soc ia l  media
channels .
Conducted veh ic le inspect ions and ensured operat iona l
compl iance with dea lersh ip l icenses .

F R E E L A N C E  C O N T E N T  C R E A T O R  &  S O C I A L  M E D I A  S T R A T E G I S T

2020-  Pre s ent  

Created engaging T ikTok ,  Instagram,  and YouTube content ,
growing my persona l  T ikTok to 20K fo l lowers .
Col laborated with inf luencers and bus inesses to promote products
and serv ices .
Specia l i zed in  face less content  and UGC strateg ies to grow and
monet ize on l ine brands .

 Digital Marketing & Sales Strategist

N A T A L I A  C A S T I L L O


