John Natividade Ulusoy
Queens, NY
347-995-7544
Ulusoyj3@gmail.com

Career Objective

Driven and adaptable individual committed to succeeding in any role through hard work,
discipline, and a positive attitude. Open to diverse opportunities across industries, with a focus
on learning, growth, and making a meaningful impact wherever | work. Passionate about
personal development and contributing value as part of a team or independently.

Work Experience
Ramp Agent

Southwest Airlines — New York, NY
June 2023 — Present

e Load and unload aircraft cargo and baggage in compliance with FAA and airline safety
protocols

e Operate ground support equipment, including belt loaders, tugs, and pushbacks
e Coordinate with flight and gate crews to ensure on-time departures and safe turnarounds

e Maintain high performance in all weather conditions and during irregular operations

Sales Floor Associate
Staples — Queens, NY
February 2023 — June 2023

e Assisted customers with product knowledge and service inquiries
e Maintained visual merchandising standards and supported inventory replenishment

e Operated registers and assisted with daily store operations

Crew Member
Sol Bol — Long Island, NY
December 2022 — February 2023


mailto:Ulusoyj3@gmail.com

e Prepared menu items with speed and accuracy in a high-traffic environment
e Maintained a clean and organized workspace while delivering excellent customer service

e Handled transactions, orders, and closing procedures

Busboy / Server Assistant
Bella Luna Restaurant — Manhattan, NY
July 2019

e Cleared and reset tables quickly and efficiently to support high table turnover
e Supported servers and kitchen staff during peak dining hours

e Maintained cleanliness and hygiene standards throughout the dining area

Education

Vaughn College of Aeronautics and Technology — Queens, NY
Bachelor of Science in Mechanical Engineering (CAD Specialization)
Expected Graduation: Late 2026 to Early 2027

e Coursework: Engineering Design, CAD Modeling, Materials Science, Thermodynamics

e Skills developed: 3D modeling, technical drawing, problem-solving, teamwork

Aviation High School — Long Island City, NY
High School Diploma | September 2016 — June 2020

e Specializing in aviation maintenance and mechanical systems

e Hands-on experience with aircraft structures, tools, engines, and blueprint interpretation

Certifications & Technical Training

e Basic Aircraft Maintenance & Systems Knowledge

e Hand and Power Tool Safety & Application



Skills

Introduction to FAA Procedures and Airframe Concepts
Blueprint Reading & Mechanical Drawing

3D CAD Software Proficiency (AutoCAD, SolidWorks — in progress)

Bilingual: English & Basic Turkish

Strong communication and teamwork

Quick learner and highly adaptable

Mechanical and hands-on problem-solving skills

Experience using scanners, carts, and basic stockroom equipment
Proficient in Microsoft Office (Word, Excel, PowerPoint)

Reliable, hardworking, and always bring positive energy
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