Christian Rodgers

864-417-5924
MChristianRodgers@gmail.com

Takes willing initiative to ensure that functions run smoothly

Hard working, Charming, Out-going and Personable

STRENGTHS

At Ease with self-paced as well as Team Environments

Bar Back/Kitchen Manager
January 2017- current
o Creating and preparing the bar menu
O Maintains DHEC standards throughout the bar
O Manages bar and kitchen inventory
o Fills in on all needed positions

Server/ Room Service Attendant
September 2016- current
o Professional and attentive to guests’ needs.
o Knowledgeable about all menu items and preparation methods
o Organizes and preps buffet
o Provides prompt courteous room service

EXPERIENCE Customer Service Representative
January 2014 — September 2016

Responsible for Explanation of Complex Technical Issues
Manage Customer Relationships

Handle High Volume of Inbound Calls

Listen Attentively and Respond to Customer Needs
Determine and Provide Positive Benefits and Outcomes

O O O O O

Sales Associate
October 2012 — December 2013

0 Exceeded Sales Goals
o Demonstrated Strong Product Knowledge
o Skillful usage of POS system

EDUCATION JL Mann High School — Diploma

Safe-Serv Certification




