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CATHERINE THOMAS

18 Bryan’s Avenue, Newtongrange , Midlothian EH22 4RX » 07768101174 » catherinehollythomas.2009@gmail.com

Date of birth: 24/03/09

Professional summary

Hardworking and motivated student seeking opportunities to gain practical experience. Quick learner,
enthusiastic about helping others. Offers strong communication and interpersonal skills to connect with
people from range of backgrounds.

Energetic employee well-versed in strong organisation skills. Secks solutions to problems and applies
extensive analytical knowledge to findings. Adept at multi-tasking, leading group discussions and managing
projects. Had acting classes and a couple school productions roles.

Skills

« Food preparation capability « Elderly care

« Google docs and spreadsheets « Customer Service

« Non-Judgemental attitude « Copywriting and proofreading
o Elderly support experience « Health and Safety regulations
« Community engagement « Communication skills

« Empathy and compassion o Attention to detail

« Event management .

Project planning

Work history

Vaccination Volunteer, 10/2024 - 12/2024
NHS Lothian - Penicuik, Midlothian
« Assisted patients with locating restrooms, waiting rooms and reception.
« Warmly greeted patients and engaged in conversation.
« Communicated and engaged with individuals from diverse backgrounds.
« Created welcoming environment for patients’ duration of visit.
« Showed sensitivity, confidentiality and respect towards patients' needs, providing safe environment for
patients accessing facilities.
« Provided companionship to elderly patients throughout their visits.

Play midlothian Volunteer , 08/2024 - 12/2024
Play Midlothian - Newtongrange , Midlothian
o Assisted in placing and replacing the outdoor toys out
« Showed sensitivity, confidentiality and respect towards the children’s needs, providing safe environment
for the children playing.
« Communicated and collaborated with individuals from diverse backgrounds.

Built strong relationships with children and parents.
o Cleaned up spaces after sessions, collecting rubbish, storing toys.

Education

NVQ Level 4: Practical Cookery, Expected in 06/2025
Beeslack Community High School - Penicuik, Midlothian

NVQ Level 3: English, Expected in 06/2025
Beeslack Community High School - Penicuik, Midlothian

NVQ Level 3: History, Expected in 06/2025
Beeslack Community High School - Penicuik, Midlothian

NVQ Level 4: Mathematics, Expected in 06/2025
Beeslack Community High School - Penicuik, Midlothian

NVQ Level 3: Geography, Expected in 06/2025
Beeslack Community High School - Penicuik, Midlothian




