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Highly motivated graduating pre-med senior with a strong academic
background in the life sciences, seeking an entry-level healthcare
position to gain practical experience while contributing to patient care
in a fast-paced environment. Demonstrated commitment to patient
well-being through EMT work experience and a passion for the
healthcare field.

Bachelor of Science | Pre-Med
Neuroscience Minor EXPECTED 05/2025
Pennsylvania State University, University Park, PA

¢ Alpha Epsilon Delta ("AED") Health Club

¢ Remote Area Medical ("RAM") Club

e Dean's List Fall 2024

e Phi Epsilon Kappa Fraternity Member

e Phi Epsilon Kappa Pledge Parent

e Food Recovery Network (“FRN”) Member

(O High School Diploma (Regents) 06/2021
Washingtonville High School, Washingtonville
¢ National Honor Society Member
e National Foreign Language Honor Society Member
e Sojourner Truth Scholarship Recipient
e Student Coalition Member
e Completed College Level courses in Microeconomics,
Macroeconomics (through SUNY Albany), Public Affairs and
Criminal Justice (through Syracuse University) and Spanish
e Completed AP courses in English Literature, Calculus 1 and 2
Environmental Science and Biology
WORK HISTORY (O RETAIL SALES ASSOCIATE 06/2022 to CURRENT

Tommy Hilfiger Outlet Store | Central Valley, NY

e Greeted customers and helped with product questions,
selections, and purchases.

e Maintained a clean and organized store environment, enhancing
the overall shopping experience for customers.

e Helped customers complete purchases, locate items, and join
reward programs.

e Handled returns and exchanges professionally, resolving
customer issues while adhering to company policies.

e Answered questions about store policies and addressed



customer concerns.

e Performed cash, card, and check transactions to complete
customer purchases.

¢ Volunteered for extra shifts during holidays and other busy
periods to alleviate staffing shortages.

e Provided exceptional services and pleasant shopping
experiences to retail customers.

e Greeted customers and provided outstanding customer service.

SKILLS ()  Customer service Teamwork and collaboration
Problem-solving Reliability and punctuality
Customer assistance Professional appearance

Store opening and closing

CERTIFICATIONS () e Certified New York State Emergency Medical Technician ("EMT")
o First Aid Certification - American Red Cross

e Lifeguard Certification - American Red Cross

e CPR/AED and Basic Life Support ("BSL") Certification

LANGUAGES () English Spanish
3 1 1 | N ]
Native or Bilingual Limited Working




