hurtadokate2006(@gmail.com
(619) 606-6855

Kate Hurtado San Diego, CA 92101

OBJECTIVE

Motivated high school student with a passion for helping others and a strong interest in developing customer service
and leadership skills. Reliable team player who thrives in collaborative environments and is eager to learn and grow
professionally.

EXPERIENCE

Concession Stand Worker
Mission Bay High School | San Diego, CA
November 2023 — June 2024
e Provided excellent customer service by assisting guests with inquiries and transactions.
e  Operated the POS system efficiently, handling high-volume cash transactions and digital payments via Venmo
and Zelle with accuracy.
e Maintained inventory by monitoring stock levels and restocking supplies, including making supply runs to
Costco.

Park Ambassador
SeaWorld Parks & Entertainment | San Diego, CA
April 2023 — October 2023
e Delivered outstanding guest experiences by providing directions, answering questions, and ensuring park
cleanliness.
e Assisted with crowd management and guest safety while maintaining a welcoming and friendly environment.

EDUCATION

Junior High School Education
Mission Bay High School - San Diego, CA
Graduation date May 2025
e Junior Reserve Officers Training Corps — Conducted several drill counts and served as a substitute squad
leader.
Founded and served as Secretary of the Game Club, fostering a community for gamers.
Dean’s List 2024 with a GPA of 2.9

REVELANT SKILLS
e Adobe Animate (Flash) e Lecadership
e POS e Teamwork
e Google Suite (Docs, Slide, Sheets) e Customer Service
e Digital Art (Procreate & Clip Studio Paint) e Mentoring



