JACOB KEMP

PROFILE

Dynamic and energetic bartender
with 6 years of experience in fast-
paced bar environments, skilled in
mixing drinks, providing excellent
customer service, and
maintaining a clean and
organized bar. Additionally,
experienced as a glass blower and
second in charge at a high-
revenue company, with a
background in hospitality and
maintenance.

EDCUATION

General Education

Santa Barbara City College Santa

Barbara, CA
2010 — 2013

PHONE
831 234-3447

EMAIL
JAKEMP831@GMAIL.COM

SKILLS AND REFERENCE

‘ Cocktail preparation and drink mixing

e Strong customer service and communication
skills

¢ Ability to multitask and thrive in a fast-paced
environment

¢ Knowledge of health and safety regulations

e Proficient in cash handling and point-of-sale
systems

Bianca Serrano
[831] 246-3412

WORK EXPERIENCE
N

Bartender
Coasters Bar and Grill — Santa Cruz, CA
2018 - Present
e Provide exceptional service to guests, ensuring a positive
dining experience.
¢ Mix and serve drinks according to recipes and customer
preferences.
¢ Maintain cleanliness and organization of the bar area,
including inventory management.

Copper Kirsh
[206] 718-5220

Glass Blower / Manager
Hover Glass — Santa Cruz, CA
March, 2017 - December, 2018
¢ Served as second in charge at a company generating
$500,000 in revenue.
¢ Operated various glass-blowing tools and equipment,
ensuring safety and quality.

Breakfast Server and Maintenance
Marriott Hotel — Santa Cruz, CA
2015 - 2017
e Provided excellent customer service to hotel guests during
breakfast hours.
e Assisted in setting up and maintaining the breakfast buffet
area.
e Handled customer inquiries and resolved issues promptly.

Event Staff
Hallcrest Vineyards and Santa Cruz Scrumpy Cider
2012 - 2014
¢ Represented the company at events such as the Scotts
Valley Art and Wine Festival, Hops and Barley Festival, and
Hardcore Cider Tour.
e Engaged with customers, providing information about
products and promoting sales.



