Zachary Christopher
1 Eagles Peak Court, Savannah, GA
(757) 617-6642 | zachary.damien@gmail.com

EDUCATION

California Polytechnic State University — San Luis Obispo, CA
Bachelor of Science, Experience Industry Management
September 2017 - December 2021

WORK EXPERIENCE

Actor — New York City, NY and Atlanta, GA
September 2022 - Present
e Stand in and background actor in various major feature films including Fly Me to the Moon,
May December, Megalopolis, Marty Supreme, and Caught Stealing.

Omni Hotels; The Homestead Resort — Hot Springs, VA
Leader in Development
January 2024 - September 2024

o Actively engaged with guests and hotel associates to provide exceptional customer service.

e Experienced with all front desk procedures including check-in/check-out, cash handling,
parking validation, folio adjustments, payment procedures, and room blocking.

e Managed recreation activities adhering to strict safety and guest experience protocols (e.g.,
skiing, snowboarding, zip-lining, kayaking, clay shooting, and warm mineral springs).

Virginia Arts Festival — Norfolk, VA
Guest Experience Coordinator, Immersive Van Gogh Exhibit
July 2023 - September 2023

e Conducted hotel audits and researched tourism industry resilience.
e Coordinated with event staff to ensure a seamless experiential environment.

Georgia Department of Economic Development — Savannah, GA
Visitor Information Specialist, Port Wentworth Visitor’s Center
May 2022 - September 2022

e Provided outstanding customer service and information about the state’s various
destinations.
o Marketed and amplified key areas for tourists to engage and showed interest in visiting.

SKILLS AND ACHIEVEMENTS

Omni Medallion: Multiple recognitions for employee excellence (5 Omni Medallion recognitions).
Software: Microsoft Office Suite (Word, Excel, PowerPoint, Outlook, OneNote). Social Media:
Facebook, Instagram, Twitter. Cal Poly, SLO: Dean’s Honor List.



