Marlo Summary:
Self- motivated and hardworking individual seeking an opportunity within a creative

Anaya field of employment.
_____ General Skills:

e Customer Service
(773-517-7075)

\ ] e Sales
jranaya03@gmail.com e Relationship Building
Chicago IL 60632, e Collaboration
United States e Public Speaking
e Spanish Speaking
Tech Skills

e Computer Literacy- Mac/ OS

e Graphic Design
e Adobe Suite
e Web Design
e Audiovisual
Experience
Sales Advisor October 2022-March 2024

Best Buy, Chicago, IL

e Demonstrated product features to prospective clients.
e Answered product questions knowledgeably.
e Resolved problems and attended to customer concerns.
e Trained new recruitments on the sales floor.
e Conducted detailed product inventory.
Intern June 2019- Present

Marwen, Chicago IL
Marwen Emerging Teaching Artist (META)

Provided artistic mentorship to students grades 6-12.
Co-facilitated classes in photography, 3-D printing and drawing.
Performed clerical, administrative duties to prepare for class.
Supported students individually on various art projects.
Implemented time management strategies to keep students on task.
Advocated for student needs and concerns.

Security August 2024- Present
Luna security services, Chicago IL

e Having a eye out of suspicious behavior & activities
e Keeping guests safe and direct where to go
e Credential checking such as badges and ID’s

Sales Membership Counselor January 2025- Present
LA Fitness, Chicago IL

e Beingin a office type environment
e Invoicing phone calls up to date memberships & sign ups



e Problem solving customer needs for signing up

Education

Highschool

Marie Sklodowska Curie Metropolitan High School, Chicago, IL
National Honors Society (NHS)

June 2022

College (Some)

UIC (University Of illinois of Chicago)
Web Designing Gaming

October 2022-January 2023



	 

