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CHICAGO, IL 60622
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MANS.KAI53@GMAIL.COM
[bookmark: _5m6m1nf5yb4b]Profile
I am an experienced chef and restaurateur starting as a dishwasher when I was 15 years old, I found my calling in the food and beverage industry gaining my first sous chef position at 22. My past responsibilities have included ordering, inventory, customer relations and scheduling as well as creating new and exciting menu options using seasonal ingredients. Due to COVID I took a brief hiatus from the culinary arts and decided to gain some skills and knowledge in the world of sales.   I am an enthusiastic Sales and Customer Service professional with expertise in communication and negotiating. Driven to provide superior quality customer service. Innovative in leveraging extensive knowledge of products and services as well as creating solutions for customers to drive loyalty, retention and revenue. Highly adept at training, managing, coaching and mentoring sales and customer service associates with talent for interacting with staff at all levels of organization and public.
[bookmark: _628phil8unj9]Skills
Account Servicing, problem solving strength, sales expertise, interpersonal communication skills, product promotions,  customer relations, and 
[bookmark: _k8ysck8q9mgf]Experience
[bookmark: _gnmnawijckv6]MARCH 2023- CURRENT
TOCCO, WINNETKA, IL - Executive Chef
· Responsible for scheduling and hiring of new staff
· Create new and exciting dishes using seasonal vegetables
· Created new strategies for a more effective workplace such as pre-shift meetings and pre shift line checks to make sure every member of my staff is prepared for service
· Ensure all staff members keep up with all health and safety standards to ensure the safety of our customers 
· Nightly inventory checks after staff have left to ensure we are properly prepared for service 
· Weekly audits of our food and beverage costs to ensure a successful and professional workplace 
[bookmark: _eqsy2alvqhn]
[bookmark: _arnrh62rcfpt]JULY 2021 - MARCH 2023 
[bookmark: _mofu6vopi18q]Power Home Remodeling, Chicago, IL - Sales Representative

· Trained and mentored new sales representatives.
· Created professional sales presentations and seminars to effectively demonstrate product features and competitive advantages.
· Retained excellent client satisfaction ratings through outstanding service delivery.  
· Developed and delivered engaging sales presentations to convey product benefits.
· Met with existing customers and prospects to discuss business needs and recommend optimal solutions.
· Developed and maintained comprehensive understanding of products, services and competitors to enhance sales presentations.
[bookmark: _9hamueqzod31]MAY 2019 - JULY 2021
[bookmark: _klvjjwvj40i3]Etta, Chicago, IL - Sous Chef

· Maintained proper inventory practices and reporting
· Scheduled, mentored and managed staff members to ensure they were properly trained and to build a strong kitchen team
· Communicated effectively with staff and guests to offer an above expectations experience
· Oversaw and lead daily food purchasing and prep production
· Responsible for an extensive knowledge of all products available to ensure the safety of all guests
· Planned and directed high-volume food preparation in a fast-paced environment.
[bookmark: _la7526ns8bp]
[bookmark: _8p24tzp33ejg]JULY 2018 - MAY 2019
[bookmark: _2mwrupb75gpr]Maple and Ash, Chicago, IL - Lead Line Cook

· Responsible for the training and management of new employees
· Implemented a new system of production and management for more efficient service
· Improved methods of ordering and organization for increased utilization of product decreasing food costs and increasing profits
· Accountable for preparation of the line to ensure a successful service 
[bookmark: _6oztx7omgpqo]Education
[bookmark: _v9j91n2fon3f]AUGUST  2018 - MAY 2019
[bookmark: _78rlvk1sif5a]Kendall College, Chicago, IL -Associates of Applied Science: Culinary Arts
[bookmark: _jw318n4sq6vz]AUGUST  2012 - MAY 2016
[bookmark: _2xzfh5wzhek4]University of Arizona, Tucson, AZ -Bachelor of Science: Political Science


