Christopher Jackson

Response to my email mostly,
Atlanta, GA 30339
christopherpower9@gmail.com
+14707787725

I am an ambitious and true working individual | am looking for a new opportunity and looking for
someone to give me a chance to be able to expand my work horizon and experience I'm adaptable

and a detail-oriented learning individual looking for a career after a few years of rough patches. I'm
ambitious and motivated | value honesty and communication above anything else | believe in customer
satisfactory and the complete human experience of serving.

Willing to relocate: Anywhere
Authorized to work in the US for any employer

Work Experience

Night Auditor/Front Desk Agent
Country Inn and Suites By Radisson - Atlanta, GA
November 2023 to Present

Assist guest with check in process stock market and stock towels , provide customer service, run night
audit and assort night audit paperwork,

Security
Country Inn and Suites By Radisson - Atlanta, GA
November 2023 to Present

Secure and parole the premises , take out trash and assist with breakfast setup for the morning , assist
front desk with any help that they need .report to security manager after shift .

Singer/Songwriter
Entrepreneur - Atlanta, GA
July 2023 to Present

| am a singer-songwriter and | take time to build my portfolio and my experience and my passion for the
art and craft of it so when | am not working | am traveling to try to establish myself in my artistry but
always actively looking to join a career group

DSP (Direct Support Professional)
Abilene State Supported Living Center - Abilene, TX
January 2023 to August 2023

Assist residents with everyday life requirements

Clean and serve

Document and record behavioral changes

Some medical experience and some counseling experience

Assistant Front Desk Manager
Clarion Hotel by Choice Hotels - College Park, GA



March 2022 to July 2022

Manager meetings , interview along with other manager for new hires, controlling and assisting the front
desk, handling charge backs , assisting customers and general manager

Front Desk Receptionist
GHC York - dba Wyndham Garden Hotel - Houston, TX
October 2021 to March 2022

| did majority of everything here to working double shifts every week to training new comers on the
system just 3 weeks in . | also assisted sometimes the housekeeper with getting rooms in order

Front Desk Agent
Comfort Suites - Abilene, TX
August 2020 to January 2021

Check in and out guest , night audit for overnight shift print and store hotel summary and detail, check
rooms and assist guest, restock marketplace make breakfast for overnight shift ,etc.

Lead Inside Sales Representative
Papa John's - Atlanta, GA
July 2018 to December 2019

Assist new insiders in training

Make pizzas and assist managers

Help out with incoming calls and assist drivers if needed
Assist managers with opening or closing of the store if needed

Produce Clerk
Kroger Stores - Lanett, AL
January 2016 to August 2016

Just keeping stock refill,customer service ,produce care and cleaning
Shift Manager

Pizza Hut - Valley, AL
February 2014 to April 2015

Assist customers, manage the team, clean and make deposits, close and open the store

Education

High school or equivalent
Prince Edward County High School - Farmville, VA
August 1999 to May 2012

Skills

* Food Service

* Microsoft (1 year)

* Receptionist (1 year)
* Sales (2 years)



* Product Development (1 year)
* Produce Experience

» Cooking

* Shift Management

* Sales Experience

* Customer Service

» Restaurant Experience
* Guest Services

» Serving Experience

* Food Safety Experience
* Food Preparation

» Cash Handling

* Inside Sales

* Supervising experience
* Retail Sales

* English

* Typing

» Kitchen Experience

* Management

* Restaurant management
* Hotel experience

* Night audit

* Phone etiquette

* POS

* Microsoft Office

» Office Management

* Leadership

* Driving (1 year)

* GPS (6 years)

Certifications and Licenses

Food Handler Certification

Driver's License

Assessments

Dog & cat groomer — Proficient
July 2020

Dog and cat grooming in a salon setting



Full results: Proficient

Customer focus & orientation — Proficient
August 2021

Responding to customer situations with sensitivity

Full results: Proficient

Customer service fit — Proficient

July 2021

Measures the traits that are important for success for customer service roles
Full results: Proficient

Work motivation — Proficient

October 2021

Level of motivation and discipline applied toward work
Full results: Proficient

Customer focus & orientation — Proficient
March 2022

Responding to customer situations with sensitivity

Full results: Proficient

Work style: Reliability — Proficient

October 2021

Tendency to be reliable, dependable, and act with integrity at work
Full results: Proficient

Indeed Assessments provides skills tests that are not indicative of a license or certification, or continued
development in any professional field.

Additional Information

| also have receptionist experience when | volunteered back in 2013 for a doctors office. | have a fun
an upbeat personality and love meeting people!


https://share.indeedassessments.com/attempts/e772c9bb7df2092a7ac374809473689aeed53dc074545cb7
https://share.indeedassessments.com/attempts/a2fed46d63670fbcc8237cf24e06aeaceed53dc074545cb7
https://share.indeedassessments.com/attempts/0f7ffa95ca9c876d625faf638f706cc1
https://share.indeedassessments.com/attempts/a5ce4bce07a79f31e656bd078b49b282eed53dc074545cb7
https://share.indeedassessments.com/attempts/abf0ca820ce49ad336f234923a83d809eed53dc074545cb7
https://share.indeedassessments.com/attempts/81b4c94a934e1521f7004404320cfd98eed53dc074545cb7

