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EDUCATION
Tuskegee University, Tuskegee, Alabama Graduation: May 2021
Communication
SKILLS

Jockjive Sports July 2017- Present
Live Event Producer

» utilize Adobe Creative Suite and New Tek Tri-caster (or equivalent);

» troubleshoot basic IT and live video streaming issues;

* instruct others in basic shooting and editing techniques;

» experience with online video sharing platforms, YouTube, Live U etc.;

« experience with control room audio boards, replay systems, graphics programs, and control room
routing.

War Eagle Productions (Auburn University/ SEC Network) March 2021-Present
Utility/ Camera Operator

* Produce and broadcast athletic and campus events for Auburn University

* Produce over 350 live events per year, ranging from in-venue video boards to ESPN productions

* Perform Camera Operations

Oracle March 2022- January 2023
Business Development Consultant
* Act as first point of contact for customer inquiries and complaints and proactively strive for resolutions in a timely

manner.

Provide professional and courteous customer service to clients via phone, email, and online chat, ensuring prompt and
accurate responses to inquiries and concerns

Actively leverage sales technology and tools to meet strategic account planning objectives and maximize-customer
and segment growth potential.

T-Mobile September 2020- July 2022
Mobile Expert
* Helping customers pick up right where they left off in their shopping journey, whether online, through Customer Care

or in-store.

* Exploring individual needs and providing hands-on demonstrations of the latest and greatest technology in-store.

« Side-by-side selling to find personalized solutions beyond the bare-bones device and service plan that keep our cus-
tomers connected to the people and lifestyle they love, including anything from unique accessories cutting-edge IoT

devices.

Tuskegee University August 2016- May 2021
Sports Information Student Assistant

* Directed Video Productions and created graphic designs
* Oversaw digital marketing campaigns for Tuskegee Athletics
* Maintain website and organize equipment and video inventory


mailto:bryonmuccular7@gmail.com

