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PROFESSIONAL SUMMARY

21-year-old, outgoing Hooters Girl skilled in engaging customers with an enjoyable experience and smooth
presentations. Promote products continuously at retail locations, community organizations and more. Complete
sales by leveraging strong communication and consultative sales skills, while bringing a positive attitude and
work ethic into the work place.

SKILLS
e Product promotion e Brand imaging standards e Social perceptiveness
e Cultural awareness e Strong communication skills
EXPERIENCE
Hooters Girl November 2020 - Current

Hooters | Concord, NC
e Maintaining both a positive and outgoing attitude throughout the shift.

e Entertaining customers through friendly conversations, providing food and beverages within a timely manner,
and enhancing appearance for specific sporting, racing, and holiday events.

e Encouraging customer interest with outgoing approaches to build immediate connections.
e Promoted specials and events through social media.
e Helped sell diverse products by promoting items with well-groomed and attractive appearance.

e Achieved sales quotas through consistently promoting high-profit items and daily specials.

Waitress July 2017 - April 2020
Macado's Bar & Resturaunt | Charlotte, NC
e \Xorked in a fast-paced environment, handled multiple priorities and learned new procedures.

e Handled all guest needs with upbeat attitude and attention to detail.

e Checked in with customers periodically to assist with additional needs or requests.
e Cleaned tables, completed closing duties, and re-stocked tableware and supplies.
e Set and bussed tables as needed, maintaining sanitation standards.

e Satisfied customers with fast, friendly and knowledgeable support.

e Achieved sales quotas through consistently promoting high-profit items and daily specials.

EDUCATION

Transfer
Central Piedmont Community College, Charlotte, NC

Associates in Arts July 2021
Cape Fear Community College, Wilmington, NC
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