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Education Bachelor of Arts in Communication and Information Sciences, December 2023

The University of Alabama, Tuscaloosa, AL
Major: News Media Minor: Biology

Work Experience

June 2019 - September 2019
University of Alabama, Tuscaloosa - Peer Advisor

Encourage and support students to make decisions based on information
Teach students about academic support technology

Offer academic advising services to my peers

Created class schedule for incoming students

December 2020 - July 2021
Alabama One Credit Union, Tuscaloosa - Call Center Agent

Answering phones from customers professionally and responding to customer inquiries and
complaints.

Obtaining client information by answering telephone calls and verifying information.
Determine eligibility for clients who wanted loans

Collaborate with other call center professionals to improve customer service

June 2021 - November 2021
DCH Hospital, Tuscaloosa - Patient Care Coordinator (scribe)

Provided care to patients by monitoring and evaluating each specific case.

Admitting patients and ensuring that the care for the patients is well coordinated with the nursing
staff.

Work as a team player to ensure each patient receives the best service possible

Perform analytical and data entry tasks

Answer patient calls, emails, and questions, including finding insurance estimates

November 2021 - May 2023
University of Alabama, Tuscaloosa - AMSTI Lab Assistant

Collected and distributed incoming mail and processed outgoing packages.

Collected data samples
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assisting with maintaining & refurbishing AMSTI math & science educational kits for use in
participating regional public schools.

managing electronic inventory

September 2022 - Present
University of Alabama, Tuscaloosa - STEM Showcase Science Mentor

Mentored middle school students in STEM projects, providing guidance and feedback to help them
achieve their goals.

Assisted students in setting up their project posters and offering information related to their topics.
Suggested and developed project ideas, such as "what flowers bees prefer," to inspire student
creativity.

Celebrated and showcased the accomplishments of students in STEM fields.

January 2023 - Present
Hlllcrest Middle School, Tuscaloosa - Tutor

Provided innovative and effective study aids and strategies to help the student with upcoming
exams.

Students were helped with their tasks for the most fundamental understanding.

Reviewed incorrect exam questions to get ready for avoidable mistakes.

Build relationships while being an academic resource

February 2023 -December 2023
DCH Hospital, Tuscaloosa - Patient Care Assistant

Provided care to patients by monitoring and evaluating each specific case.

Admitting patients and ensuring that the care for the patients is well coordinated with the nursing
staff.

Provided basic care under the direct supervision of a licensed nurse.

Performed duties such as monitoring of health status, feeding, bathing, dressing, grooming.

Check patients' vitals and blood sugar.

RESEARCH EXPERIENCE

May 2023 - July 2023
Population Health Equity Summer Research, The University of Alabama
Undergraduate summer research Advisor: Dr. Martha Crowther



With a focus on grant writing, | conducted research on the minority health aging group and the stress placed
on EMS. Worked with faculty and graduate students. Attended professional development work panels.
Presented a poster.

July 2023
Community and Academic Partners - Research fair

June 2024 - July 2024

Health Professions Readiness Education Program (HealthPREP), Emory University School of
Medicine

Undergraduate summer research Advisor: Dr. Vanessa Fleites

In my experience with HealthPREP, I've found that its purpose is to support students in gaining admission to
health-related graduate and professional schools. Through this program, I've had the opportunity to
enhance my skills, making myself more competitive for admissions. I've received resources to improve my
performance on admission tests, engaged in professional development activities, and gained exposure to
primary care. Additionally, I've participated in public health seminars and workshops. As | near the
completion of the program, I'm excited to deliver a research proposal and presentation on social
determinants of health and health disparities.

Leadership
Dare to Diagnose

Social media chairman, August 2019-Present Vice President, June 2023-Present

In my role, | assisted and executed social media marketing campaigns to promote the club's events
and activities. Additionally, | designed and distributed flyers to advertise upcoming events. |
collaborated with the club's treasurer to develop a responsible and ethical fundraising strategy.
Furthermore, | coordinated with the club to recruit and manage guest speakers. | was responsible
for setting and monitoring the club's goals, running club meetings, delegating tasks as necessary,
recruiting, training, and retaining members. Lastly, | maintain regular communication with our
president.

Student Support Services TRIO Program

Mentor, June 2022-Present



| help students develop study and time management skills. | work with them to create a success
plan that meets their individual needs. | evaluate their progress throughout the mentoring
sessions. | communicate with program staff about mentee concerns and/or progress.

Memberships

Women of Excellence (2020 - Present)
Black Student Union (2019 - Present)
The Capstone Association of Black
Journalists (2023 - Present)

Project Health (2023- Present)

Skills

e Microsoft 365 professional suite

e Monitor, analyze, and report on campaign performance social media
e Excellent oral and written communication skills

e Design social media campaign

e Team player with strong interpersonal and relationship-building

e Interviewing for research and journalism

e Knowledge of medical terminology

e Hospital setting knowledge

Trainings Completed

e ClITl training
University of Alabama, July 2023

e HIPAAtraining
University of Alabama, July 2021

e GISMapping



Environmental Systems Research Institute, Inc., June 2023

e Foundations of Health Equity Research

Johns Hopkins University, July 2023



