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BACHELOR OF BUSINESS
ADMINISTRATION
in Internat iona l  Hospi ta l i ty  Bus iness
with Luxury Brand Management in
Hospi ta l i ty  (wi th Honors)

C O N T A C T

E X T R A - C U R R I C U L A R
A C T I V I T I E S

Socia l  media Execut ive of  Gl ion
Student Tv Show

 E D U C A T I O N

Glion Inst itute Of Higher  Educat ion ,
Switzer land

WORK EXPERIENCE

B V L G A R I  H O T E L  &  R E S O R T ,  R O M E  |  D E C E M B E R  2 0 2 2 - A U G U S T  2 0 2 4

SPECIAL PROJECT MANAGEMENT AND QUALITY SUPERVISOR

In tegra l  member of  the pre-opening team for  the f lagsh ip hote l
Contr ibuted to spec ia l  pro jects for  the BVLGARI Brand ,  inc lud ing the
deve lopment of  F&B concepts in  bout iques wor ldwide
Enforced adherence to brand gu ide l ines and standards across a l l  Bu lgar i
propert ies ,  mainta in ing brand integr i ty
Implemented and enforced qua l i ty  standards and procedures in  Bu lgar i
Hote l  Rome to ensure cons istency and compl iance
Col laborated c lose ly  wi th head of  operat ions to ident i fy  and ef f ic ient ly
reso lve qua l i ty  i ssues 
Managed a l l  OTAs p lat forms ,  prompt ly  address ing customer compla ints  to
mainta in qua l i ty  standards and enhance guest  sat is fact ion
Mainta ined accurate records of  qua l i ty  contro l  act iv i t ies  and generated
regu lar  reports  for  management rev iew
Prov ided comprehens ive t ra in ing and gu idance to employees on qua l i ty
standards ,  procedures ,  and best  pract ices

G I O R G I A  R O C C H I

A C H I E V E M E N T S  

INSIDE LVMH Cert i f icate

Leading Hospi ta l i ty  Through Turbu lent
T imes Cert i f icate

Hote l  Market  Ana lys is  and Va luat ion
Cert i f icate

Hote l  Va luat ion Software Consu l tant
Cert i f icate

ITALIAN:  Nat ive language

ENGLISH:  F luent  

SPANISH:  Conversat iona l

FRENCH: Bas ic

L A N G U A G E S

E G G  E V E N T S ,  G E N E V A  |  M A R C H  2 0 2 2 - J U L Y  2 0 2 2

PROJECT ASSISTANT MANAGER

Respons ib le for  p lann ing and execut ing mul t ip le  key events inc lud ing
congresses ,  seminars ,  incent ives ,  and convent ions
Managed log ist ics ,  inc lud ing venue and suppl ier  se lect ion ,  negot iat ion and
contract ing ,  reg ist rat ion management ,  accommodat ion coord inat ion ,  and
trave l  ar rangements
Coord inated the creat ion and des ign of  event  co l la tera l  such as save-the-
dates ,  inv i tat ions ,  speaker  book lets ,  at tendee l i s ts ,  agendas ,  and other
market ing mater ia ls
Set ,  communicated ,  and mainta ined t imel ines and pr ior i t ies  for  a l l  pro jects

B V L G A R I  H O T E L  &  R E S O R T ,  D U B A I  |  A U G U S T  2 0 2 1 - F E B R U A R Y  2 0 2 2

CROSS TRAINING

Bvlgar i  Yacht  Club (3 months) :
Managed Yacht  c lub and Mar ina membersh ip ,  ensur ing except iona l  guest
exper iences
Handled and reso lved h igh-end customer compla ints  and issues
Handled admin ist rat ive tasks such as creat ing presentat ions ,  schedul ing
meet ings ,  updat ing menus ,  and managing interna l  Leading Qual i ty
Assurance processes
Hostess ,  managing bookings us ing the eat2eat  system

Concierge (3 months) :
Hands-on exper ience with property  management systems:  Opera ,  ALICE 
Curated bespoke exper iences for  u l t ra-h igh-net-worth ind iv idua ls ,
enhanc ing guest  sat is fact ion
Developed a robust  network of  contacts and stayed updated with loca l
and internat iona l  events
Coord inated day-to-day operat ions to ensure qua l i ty  standards and meet
customer expectat ions cons istent ly

Regent ’s  Univers ity ,  London 

In ternat iona l  Bacca luareate Dip loma 

Foundat ion Degree ,  Internat iona l
Events Management 

Tasis  The Amer ican School  in
Switzer land 

Middle Years Program  

Overseas School  of  Colombo,  Sr i
Lanka 

Q U I N T E S S E N T I A L L Y ,  N Y C  |  D E C  2 0 2 0 - M A R C H  2 0 2 1

PARTNERSHIP AND MARKETING INTERN

Managed partnersh ip act iv i t ies  and agency funct ions ,  ensur ing smooth
col laborat ion and communicat ion
Prov ided cr i t ica l  support  in  the lead-up to key corporate launch events ,
notab ly  contr ibut ing to an exper ient ia l  program for  LVMH
Ass isted the team in execut ing and moni tor ing content  across var ious
channels  for  corporate c l ients ,  mainta in ing brand cons istency and qua l i ty
Deve loped and mainta ined contact  databases to support  market ing and
partnersh ip in i t ia t ives
Conducted thorough on l ine research to gather  market  ins ights and ident i fy
potent ia l  opportun i t ies for  partnersh ips and market ing st rateg ies


