Said
Hadid

18 YEARS OLD
(21/07/2006)

CONTACT

A 51 rue de nancy, Tourcoing
France

{. +33 07 81 08 06 07

Bd saidhadid59200@gmail.com

SKILLS

e Autonomous

e Effective Communication

e Cooperation and Teamwork
e Organized

e Language Skills

e Stress Management

HOBBIES

e Cinema

e Foreign Cultures/Languages
e Sport Activities

e Artistic Activities

e Volunteering

e Traveling

DIPLOM

AS

JULY 2024 F

rench degree in Management and

Business Studies

¢ Management and Organization

e Information and Communication
¢ Management and Finance

e Marketing

SEPTEMBER 2024 European Diploma CCA
Open Sky Training, Lille

¢ Aviation principles and
Normal procedures

Emergency procedures
Evacuation Techniques

PROFES

regulations ¢ Wet drill+ Raft Management
e Aviation Security
¢« CRM
e Medical First AID

Fire Fighting and Smoke Drill

SIONAL

EXPERIENCES

MAY 2021

Sales Associate (internship)

Kaporal Mc Arthur Glen, Roubaix

DECEMBER 2021

Stocking shelves

Cashiering

Advising customers on products
Managing stock

Hotel Receptionist (internship)

Ibis Hétel, Tourcoing

APRIL 2022

Managing customers
Communication with customers
Processing guest payments
Cleaning guest rooms

Server (internship)

Patinoire de Wasquehal

Serving customers

Hygiene, Health, and safety standards
Processing customer payments
Selling and advising customers on the
daily specials

LANGUAGES

French: Native
English: Fluent
Spanish: Learning



