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LEIALONIE VELASQUEZ
Sales associate

PROFESSIONAL SUMMARY

With being a sales associate for 2 years I’ve learned, I thrive in fast-paced environments where I can efficiently accomplish tasks
while maintaining a respectful and calm demeanor. I believe that getting things done promptly is essential, but equally
important is ensuring that guests feel comfortable and valued during their experience. My patience allows me to take the time to
listen to their needs and provide thoughtful assistance, creating a welcoming atmosphere. By balancing speed with attentiveness,
I strive to ensure that every guest feels at ease and appreciated, ultimately enhancing their overall experience.

EMPLOYMENT HISTORY

SALES ASSOCIATE 2023 - 2025
American Eagle outfitters Cabazon ca

- Worked as a Sales Associate at American Eagle Outfitters, contributing to a positive shopping experience.
- Performed cleaning shifts to maintain a tidy and inviting store environment.
- Stocked merchandise and organized the sales floor for optimal product presentation.
- Greeted customers warmly, ensuring they felt welcomed upon entering the store.
- Assisted customers in finding outfits that were both comfortable and stylish, encouraging them to explore new styles.
- Fostered a friendly atmosphere that promoted customer satisfaction and repeat visits.

SKILLS

Customer Engagement, Customer Service, Sales Techniques, Upselling, Product Knowledge, Point of Sale, Market Awareness.

EDUCATION

HIGH SCHOOL DIPLOMA 2021 - 2025
Beaumont senior high Banning ca

Finished high school with a 3.0
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