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Summary Hi there, my name is Shikirra! I’m someone who believes in the power 
of a warm smile and a genuine connection. With a natural inclination 
towards kindness and compassion, I approach every role with 
dedication and a commitment to bringing out the best in myself and 
those around me. I’m a true people person who thrives on working with 
others who share my enthusiasm and hard work. My passion in working 
with people fuels my drive to adapt and apply my skills in meaningful 
ways, always aiming to contribute positively to any team or project. I 
bring my full energy and heart to the table, eager to make a difference 
and support a vibrant, collaborative environment. 

Career history Qualified Specialty Barista/Hospitality at Zarraffas Coffee, 
Boondall 

 May 2022 – November 2024 (2 years 7 months) 
 Dedicated hospitality professional with almost 3 years of experience as 

a qualified barista, demonstrating exceptional skills in customer service, 
beverage preparation, and team collaboration. As well as experience in 
training new employees. Proven ability to create a welcoming 
atmosphere and deliver high-quality service in fast-paced environments. 
Adept at managing customer needs, ensuring satisfaction, and 
maintaining a positive and efficient work environment. Passionate 
about contributing to a dynamic team and enhancing the guest 
experience through a blend of expertise and enthusiasm. 

 Volunteer at Girl Guides 
 Jan 2017 - Dec 2023 (7 years) 
 Girl Guides Sandgate 

 Advertiser - flyer distributor at AAA Antenna & Telephone 
Installations 

 Mar 2021 - Nov 2021 (9 months) 
 Distributing flying to suburbs in Brisbane regions, needing persistence, 

dedication, and time management as core skills for the role. 
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 Casual Sales Assistant at Dotti (Just Group) - Christmas 
Casual 

                                                     November 2024 – Feb 2024 (3 months) 

 Swim School Teacher at Rackley Swimming, North Lakes  

 Feb 2025 – Current 

 OSCH Assistant with Randstad Education 

 Feb 2025 – Current 

Skills Team Leadership, Self-Motivation, Willingness to Learn, enthusiastic, 
dedication, Coffee Brewing, Communication Skills, Customer Service, 
Resilience 

Languages English 

Education Completed Year 12 at Grace Lutheran College 
 Graduated Nov 2024 
 Dynamic and results-driven film and media with a robust background in 

both creative and leadership capacities. Leveraging extensive student 
experience in film production, I have honed my skills through hands-on 
roles and strategic oversight. As a past Film Captain, I led teams with a 
clear vision and collaborative spirit, driving projects to successful 
completion while fostering innovation and excellence. My blend of 
industry knowledge for my age and leadership acumen positions me to 
contribute effectively to high-impact projects and drive creative 
initiatives forward. 
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 Certificate III in Visual Art from Through Grace Lutheran 
college VET program 

 Finished 2024 
 This course is designed to provide learners with knowledge and skills 

for work in the visual arts and contemporary craft industries. This 
includes both traditional and electronic based skills. During this course 
students gain fundamental skills and underpinning knowledge in 
drawing, painting, ceramics, printmaking, design and digital imaging. 

 Duke of Edinburgh Award (Bronze Level) 

 Completed November 2024 

 Bachelor of Film and Screen Media Production  

                                                Griffith University, South Bank 

 Started Mar 2025 – Predicted finish December 2027  

Licences & certifications Qualified Specialty Barista 
 Issued by Zarraffas Coffee, Boondall 
 Mar 2024 - Current 
 Official barista certificate received in March 2024. 

 P Plate Drivers Licence 
 Issued by Queensland Department of Transport 
 Jan 2023 - Current 
 P2 driver. 

 Nationally recognised barista course 
 Issued by Australian Barista School 
 Jan 2022 - Current 
 The Nationally Recognised Barista Course:  

 Incorporating the 3 hours of basic barista course and the 2-hour coffee 
art course. 

 Blue Card  

 Valid until 13-01-2026 
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 CPR certified with Australia Wide First Aid   

 Date of issue: 24 Mar, 2025 

 

 Food Handling Certification with DoFoodSafety 

 Certified on 21 Jan, 2025 

 Swimming and Water Safety Teacher  

                                                Completed 13 Mar, 2025 

 
References   
 Hannah Schultz  
 
 Manager at Zarraffas Coffee, Boondall 
 
 0421 248 734 
 
 Email: hannah_jessica@hotmail.com 
 
 
 Leith Hayward  
 
 District Manager and Guide Leader of Girl Guides, Sandgate 
 
 0428 867 557 
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