Roman Sena

11100 East 153rd Dr. Brighton CO 80602
Ph. 720-202-0557
romansena38@gmail.com

PROFESSIONAL STATEMENT:

I'm a reliable and hardworking individual with over five years of experience in customer service. | take pride in
creating clean, organized, and welcoming store environments where customers feel valued and supported. With
strong communication skills and a keen eye for detail, | consistently aim to provide exceptional service and
contribute positively to any team.

SKILLS HIGHLIGHT:

Critical Thinker Excellent Active Listening Stress Tolerant Service Oriented

Organization percipient Experienced Social Time Management Capable Complex Problem Solver
Perceptiveness

WORK HISTORY:
Sales Associate - Pet Ranch January 2025— Present
< Provided pet care, daily cage cleaning, customer support.
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“ Gave puppies baths, hair trimming, medicine care, and cashier experience.
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< Stocked and organized store aisles during overnight shifts for efficient operations.
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< Moved pallets, operated pallet jack, and managed overstock to maintain inventory flow.

Sales Associate - Skate City January 2023 — March 2024
< Managed kitchen operations and hosted birthday parties for efficient service and smooth coordination.
% Taught roller skating to children, creating a fun and supportive learning environment.

Pet Care and Household Assistant May 2019- Present

< Provided pet care, including feeding, walking, grooming, and administering medication as needed.
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< Ensured home security and cleanliness by housekeeping, landscaping, and maintaining household needs.

PUBLIC SERVICE EXPERIENCE:

Food Preparation — Denver Colorado: Meals for Needy
Brighton Youth Committee - Brighton Colorado
S.P.E.A.K Organization - Brighton Colorado

EDUCATION:
Riverdale Ridge High School Graduated || Class of 2024
High School Diploma

CERTIFICATIONS:
Academic Letter / High Academic Honors (23-24 School Year)



